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PROFESSIONAL SUMMARY

Al and automation engineer who ships systems that run in production rather than demos. Architected a six-agent Al
platform with an 11-tool router, a validator that refuses unsourced output, circuit-breaker resilience and 15 background
workers. Built and operates nine unattended automations across email, WhatsApp, documents, reporting and portal data
entry. Computer Science graduate, King Abdulaziz University.

CORE SKILLS

» Al engineering: Anthropic Claude API, Qwen, multi-agent systems, tool-calling architectures, retrieval with source
validation, human-in-the-loop approval design

* Automation: Power Automate, GitHub Actions, Playwright, Selenium, scheduled and resumable job design, webhook
design

» Backend: Python, FastAPI, Pydantic, asyncio, async workers, circuit breaker pattern, PostgreSQL with row-level
security

* Integration: Microsoft Graph, MSAL, Twilio, Meta WhatsApp Business, SharePoint, Supabase, pdfplumber,
ReportLab, openpyxl

PROFESSIONAL EXPERIENCE

Fractional CTO and Technical Advisor (part-time)
LAMAS Management Consulting, Saudi Arabia | 2026 - Present

» Provide technical advisory on tooling, vendor selection and the technology roadmap

» Own the full Microsoft 365 environment: user provisioning, licence optimisation, security policies and mailbox
governance

Data Analyst, solutions architecture and Al automation in practice
ARA Travel, Jeddah, Saudi Arabia | Jun 2024 - Present

» Architected ARA Brain, a six-agent Al platform in production: it takes customer enquiries from WhatsApp and email,
routes them through specialised agents, builds priced itineraries with Claude using tool-calling, and dispatches quotes
end to end with human approval required on high-value ones

» Replaced template responses with a tool-calling architecture: an 11-tool router covering search, distance calculation,
availability and finalisation, governed by a validator that rejects any itinerary item without a traceable source

* Ran the same agent architecture on a second model family (Qwen) as well as Claude, so the platform is not
dependent on one provider and the model remains a decision that can be changed

» Engineered a circuit breaker with state-machine recovery for Al gateway failures, alongside 15 asynchronous
background workers with graceful shutdown

 Built and operate nine automations that run unattended: an inbox agent answering every ten minutes, a WhatsApp
agent that prices from supplier contracts and stops for staff approval, an hourly contract reader, a weekly executive
analytics report, and a government tenders monitor

» Automated the internal workflows on Power Automate: an employee request system with one-click approvals inside
Teams and item-level permissions, and a supplier and buyer mailer that picks the template by contact type and
records each send so a contact is never emailed twice

» Automated two data queues: a portal entry run that works through 474 official activity codes and resumes where it
stopped, and a lead pipeline that collects company data from Google Maps and company websites, verifies each
domain actually receives mail, and removes duplicates before loading

» Six of the nine automations run on scheduled infrastructure with no server to maintain, and anything that reaches a
customer passes a person first

* Implemented price-tier gating (preliminary, firm, locked) governed by 22 enumerated contract requirements
» Implemented signed-webhook verification and replay protection across the payment integrations



Marketing Analyst, CRM architecture in practice
Najeeb Auto, Saudi Arabia | Jan 2024 - Jul 2024

» Designed a three-stage CRM transformation for a Suzuki dealership, moving the lead lifecycle from manual email
forwarding to an automated pipeline with classification logic across six departments

» Architected the classification algorithm behind it: Hot, Warm, Cold and Lost bands mapped to purchase probability

Earlier Experience

Event Operations and Systems Lead, Dakar Rally, NEOM Future, World Tourism Day, Noor Riyadh and SVC
(2022-2023). E-commerce and Web Lead, Wethaq International Trade (2022). Freelance Web and Application Designer
(2021).

SELECTED PROJECTS

Operations Automation, nine systems in production

Nine automations that run without supervision across email, WhatsApp, documents, reporting and portal data entry.
Cadence runs from every ten minutes to weekly. Six need no server: they run on GitHub Actions and the Power Platform.
Built with Python, Microsoft Graph, Power Automate, Claude, Twilio, Selenium and pdfplumber.

Government Tenders Monitor (live)

A serverless monitor for the Saudi tenders portal that filters by the categories the business competes in and emails the
team what is new each week. Runs entirely on GitHub Actions with no infrastructure of its own, using headless browser
automation and JSON state persisted through a stash and rebase workflow.

EDUCATION

Bachelor of Computer Science, King Abdulaziz University
2021 | GPA 4.18/5.0

» First place, Graduation Project Competition

 Certificate of Excellence, 2020-2021 and 2021-2022

CERTIFICATIONS AND TRAINING

Google Data Analytics Certificate; SDA Data Analytics; Data Visualisation with Python; Pandas for Data Analysis; Data
Science Foundations; Introduction to Al; Digital Forensics Investigation; Supervisor Essentials; English Language (80
hours).



